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of retail and development 
experience

in which we are active

Assets under 
management

GLA under management

Assets under management 
total value*

*including not owned assets 

employees with 
30+ nationalities

projects delivered

40 years

12 countries

80+

2.5 million sq.m

€8 billion 500+

200+
Assets under management

Multi/BX 55%
External investors 45%

Multi at a glance

40 YEARS
of retail real estate experience across Europe & Turkey

KEY FACTS
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Status: January 2021

Multi offices

Retail assets 
managed by Multi

Retail assets owned 
and managed by Multi

MULTI IS
ACTIVE IN 
12 COUNTRIES

SPAIN
2 retail assets

Espai Girónes, Giróna
Espacio Léon, Léon

BELGIUM
1 retail asset

Stadsfeestzaal, Antwerp

HUNGARY
1 retail asset

Allee, Budapest

SLOVAKIA
4 retail assets

MAX Nitra,
MAX Poprad,
MAX Trencin,
MAX Trnava,

Nitra
Poprad
Trencin
Trnava

ITALY
13 retail assets

Palmanova Outlet Village, Aiello del Friuli
Mantova Outlet Village, Bagnalo San Vito

Le Colonne, Brindisi
Il Borgogioioso, Carpi

La Scaglia, Civitavecchia
Valdichiana Outlet Village, Foiano della Chiana

Valecenter, Marcon

Puglia Outlet Village, Molfetta
Airone, Moncelice
Forum Palermo, Palermo
Franciacorta Outlet Village, Rodengo Saiano
Primavera, Rome
Belvedere, Siracusa

THE NETHERLANDS
18 retail assets

Makado, Alblasserdam
Crabbehof, Dordrecht

Angelslo, Emmen
´t Gulper Hart, Gulpen

Veestraat, Helmond
Hamershof, Leusden

Roercenter, Roermond
Forum Rotterdam, Rotterdam
Valkenstaete, Valkenswaard

Liesveld, Vlaardingen
Schelderplein, Vlissingen
Reigerhof, Nieuwerkerk aan de Ijssel
Groeneweg, Utrecht 
Hasselo, Hengelo 
Heksenwiel, Breda
T loo, Heiloo
Maaspoort, Den Bosch 
Op de Kamp, Landgraaf

GERMANY
11 retail assets

Shopping Plaza,
Därmstadter Hof Centrum,

WilhelmGalerie,
Römerpassage,

FORUM City Mülheim,
Vechte Arkaden,

City Rondell,
Stern Center,
Trier Galerie,

Garbsen
Heidelberg
Ludwigsburg
Mainz
Mülheim
Nordhorn
Schwenningen
Sindelfingen
Trier

Kingfischer portfolio (2)

LATVIA
2 retail assets

Alfa, Riga
Mols, Riga

POLAND
6 retail assets

Silver Forum
Plastow Office

Forum Gdansk,
Sarni Stok,

3Stawy,
Ferio Konin,

Galeria Pestka,
Magnolia Park,

Wroclaw
Sczecin
Gdansk
Bielsko-Biała
Katowice
Ferio
Poznan
Wroclaw 

UKRAINE
1 retail asset

Forum Lviv, Lviv

TURKEY
14 retail assets

Forum Ankara,
Gordion,

Forum Aydin,
Forum Camlik,

Forum Erzurum,
Forum Gaziantep,

Forum Istanbul,
Forum Bornova,
Forum Kayseri,

Forum Magnesia,
Marmara Forum,

Forum Mersin,
Forum Kapadokya,

Forum Trabzon, 

Ankara
Ankara
Aydin
Denizli
Erzurum
Gaziantep
Istanbul
Izmir
Kayseri
Manisa
Istanbul
Mersin
Nevsehir
Trabzon

PORTUGAL
8 retail assets

Almada Forum,
B Planet,

Braga Retail Center,
Forum Coimbra,
Forum Algarve,
Forum Madeira,

Armazéns do Chiado,
Forum Viseu,

Almada
Barreiro
Braga
Coimbra
Faro
Funchal
Lisbon
Viseu

Offices owned and
managed by Multi

Multi at a glance
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Our services

Construction Management
Engineering

Market & Feasibility Studies
Project (Re)Development 
Building Commissioning

REDEVELOPMENT & 
REFURBISHMENT

ASSET & PROPERTY
MANAGEMENT

CAPITAL MARKETS & 
TRANSACTION SERVICES

Asset Analysis
Leasing

Shopping Centre 
Management

Facility Management
Technical Management

Marketing

Compliance
Corporate Governance
Financial Management
Accounting & Reporting
Legal & Risk Management
Sustainability
Crisis Management

OUR
SERVICES

ADVISORY SERVICES
Architecture & Design

Asset & Portfolio Strategy
Positioning Roadmap

Business Planning
Leasing Strategy

Valuation Management
Performance Benchmarking

Market Analysis
Commercial Due Diligence

Deal Structuring

Acquisitions & Disposals
Transaction Management
Financial Underwriting
Debt Raising

4



Status: June 2020(Note: Like-for-like results based on 15 assets acquired from institutional investors in Poland, Italy, Portugal and Spain).

Thanks to a pro-active and hands-on 
approach, Multi has an impressive track 
record in creating asset value through 
multiple asset management initiatives.

The table illustrates the performance related 
to a short holding period of assets acquired 
from institutional investors.

Gross rental 
income +4.6%

Opex 
reductions

Net rental 
income

Occupancy 
growth

YEAR 1 YEAR 2

-17%

+7.7%

+387bps

+2.5%

-7.6%

+5.3%

+50bps

Multi performance
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Successful transactions95

Multi Capital Markets & Transaction Teams 
Track Record*

Total m2 GLA transacted1,3 Mn

Total transaction value€4.4 Bn
* Since 2016

Multi offers the following capital markets and 
transaction services for its clients:

• Acquisitions & disposals
• Transaction management
• Financial underwriting
• Commercial due diligence
• Debt advisory

The Multi Capital Markets & Transaction
teams have decades of experience in
acquisitions, disposals, debt restructuring
and joint-venture partnerships in multiple
jurisdictions.

In recent years the main focus has been on
asset disposals, ensuring optimal value for
our investors, and in many cases retaining
management mandates of the properties.

Capital markets and transactions services
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total GLA
86.762

stores
119

countries
9

total GLA
23.672

stores
37

countries

4
total GLA

49.357
stores
25

countries
13

total GLA
48.699

stores
12

countries
4

total GLA
46.144

stores
4

countries
2

total GLA
26.084

stores
16

countries
3

total GLA
11.576

stores
13

countries
8

total GLA
9.163

stores
8

countries
2

total GLA
6.291

stores
2

countries
1

TOP TENANTS IN OUR 
SHOPPING CENTRES

Close partnerships with over 6,000 
retailers including stores, restaurants 
& leisure facilities

Shared success built on trust
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COMMITTED 
& TRUSTFUL 
PARTNERSHIPS

years
22

years
14

years
9

years
7

years
13

years
8

years
5

PROPERTIES

years
4

2
years

Our clients

8



|||

• Ethics formalised in our Code of Conduct

• Business integrity training courses

• Policy on anti-bribery payments and gifts

• Know-Your-Client policy

• SpeakUp Policy

• Annual compliance training

• Privacy Policy

CORPORATE GOVERNANCE 
& COMPLIANCE

All of us together have made some major improvements 
in how Multi views and deals with compliance over the 
last four years, but we all have to remain vigilant: we are 
only as strong as the weakest link.

FRANK GERARDS
Director Legal, Compliance 
and Human Resources

International quality drivers

Customer expectations continue to rise with 
new retailers entering the market and new 
competition elevating standards. Remaining well 
connected and pro-active in the market are keys 
to continued success.

INTERNATIONAL LEASING

Leveraging our pan-European knowledge and portfolio 
with local leasing expertise, Multi delivers customised
retail offers for every shopping center which drive traffic 
and sales and ultimately investor value.

SCOTT ABBEY
European Leasing Director

The daily management of real estate assets is a 
vital instrument in increasing quality and investment 
value. Multi has been a pioneer in retail operations 
for almost 40 years and has set up a refined real 
estate operation structure right across Europe. 
We strive to include all relevant services that will 
enhance the overall customer experience and 
achieve our cost targets for individual assets.

PROPERTY MANAGEMENT

We want to create the absolute best standards for a 
clean, safe and friendly shopping environment. We will 
strive to accommodate all relevant services that will 
enhance the overall customer experience and achieve 
our cost targets of the shopping centre.

MARCIS BUDLVEVSKIS
Director Operations and Marketing
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Redevelopment and Refurbishment

St. Enoch, United Kingdom

REDEVELOPMENT 
& REFURBISHMENT
TTDesign is Multi’s in-house studio for 
master-planning and architecture. We 
transform first generation projects into 
third or fourth generation mixed-use 
destinations, adapting them to constantly 
evolving market conditions and trends. 

100+
design awards

Shopping 
centres & malls

City centre 
regeneration

Asset 
enhancement

Retail 
parks

Mixed use
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We protect and improve asset 
value through every skill set and 
stage of the holding period

Multicultural international team 
of commercial, technical and 
financial experts

We can confidently manage 
large portfolios and expand 
business quickly and efficiently

Strong local and international 
relationship with 6,000+ tenants, 
advisors and local authorities

Great experience in commercial 
redevelopment of retail assets in 
Europe and Turkey

Sustainability is at the core of 
our business. We create value 
by optimizing resources

Our clients value 
us for our strong 
retail asset 
management & 
redevelopment 
skills

Why Multi
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MULTI CORPORATION HEADQUARTERS
1000 Mahler building (4th floor)
Gustav Mahlerlaan 1025
1082 MK Amsterdam
The Netherlands

T: +31 20 25 88 100
F: +31 20 25 88 111
E: office-nl@multi.eu

Luis Pereira
Director Business Development
T: +31 20 25 88 100
E: lpereira@multi.eu

mailto:office-nl@multi.eu
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